Schedule A

Authorized Services and Price List
as of February 1, 2005
for

Toll Free Calling Services
Master Contract Number T04-MST-001

with
X5 Solutions

X5 Solutions is authorized to provide only the Services identified in this Schedule A at the Prices
set forth in this Schedule A under this Contract.
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X5 Solutions - State of Washington
Price List

Dedicated Access Toll Free Services
Calls Routed to Voice Telephone Number(s)
(Note: No installation charges on these Dedicated Access Toll Free services)

Description Unit State Price
Monthly (Fixed) Month $150.00
Per T1 Per T1/DS-1 (per DS-1)

Monthly Recurring Charge (MRC) is based upon
area code and prefix. This listed price is based upon
a 0 mile local loop to Qwest's Whitehall Olympia
POP. Beyond O0-mile loops, additional mileage
charges apply.

Monthly (Fixed) Month $100.00
Per ISDN PRI T1 Per D Channel

Co-location of Purchaser CPE Month $500.00
MRC is based upon a 12-month commitment Per Rack
Monthly (Fixed) Charge Month $2.00

Per Toll Free Number

Intrastate Calls Per Minute $0.0275
Interstate Calls Per Minute $0.025
Calls from Alaska Per Minute $0.20

Calls from International (Canada) Per Minutee $0.08

Calls from Hawaii Per Minute $0.08

Calls from Virgin Islands & Puerto Rico Per Minutee $0.08

Payphone Surcharge Call $0.60

Universal Service Fee (USF) Applied towards all Usage 9.5%

usage
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Routing Features for Dedicated Access Traffic

Description Installation Price (NRC) Unit Recurring

(One Time) Price

Route by percentage Per Feature Change ~$50 Month $25.00
Expedite =$500

Route by percentage (per call) $0.00 Per Call $0.00

Route by time of day Per Feature Change ~$50 Month $25.00
Expedite =$500

Route by time of day (per call) $0.00 Per Call $0.00

Route by day of week Per Feature Change “$50 Month $25.00
Expedite =$500

Route by day of week (per call) $0.00 Per Call $0.00

Emergency Reroute of Traffic $0.00 Occurrence $0.00

Emergency Reroute of Traffic $0.00 Per Call $0.00

Route by originating area code or =

exchang){a g g Per Feature Change “$50 Month $25.00
Expedite =$500

Route by originating area code or $0.00 Per Call $0.00

exchange (per call)

Automatic Number Identification $0.00 Month and/or $0.00

(ANI) Per Call

Dialed Number Identification $0.00 Month and/or $0.00

Service Per Call

Caller initiated routing (voice Per Feature Change “$50 Month $25.00

response) Expedite =$500

Caller initiated routing (voice

response per call) $0.00 Per Call $0.07

Caller initiated routing (voice .

response per call) $0.00 Per Minute $0.06

Permanent changes in routing $50.00 Each $0.00
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Responsible Organization (Resp. Org.) Services
for
Dedicated or Switched Access Traffic

Description Installation Price Unit Recurring
(One Time) Price
Routing changes submitted to other carriers $0.00 Occurrence $0.00
On demand network rec_onfiguration with other $0.00 Occurrence $0.00
carriers
Troubleshooting other carrier problems $0.00 Occurrence $0.00
Troubleshooting other carrier problems hourly $0.00 Business Hour $0.00
Troubleshooting other carrier problems hourly $0.00 Overtime $0.00
Troubleshooting other carrier problems hourly $0.00 Premium $0.00
Miscellaneous changes in SMS database $0.00 Occurrence $0.00
Transferring records to a new Resp. Org. $0.00 Occurrence $0.00
NASC / Emergency Resp. Org. Service $0.00 Occurrence $75.00
Consultation Rate $0.00 Hour $0.00
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Switched Access Toll Free Services
Calls Routed to Voice Telephone Number(s)
(Note: No installation charges on these Switched Access Toll Free services)

Description Unit State Price
Monthly (Fixed) Month $5.00
MRC is based per cost center
Monthly (Fixed) Per Toll Free Number Month $2.00
MRC is per Toll Free Number.
Intrastate Calls Per Minute $0.0425
Interstate Calls Per Minute $0.0325
Calls from International (Canada) Per Minute $0.10
Calls from Alaska Per Minute $0.20
Calls from Hawaii Per Minute $0.10
Calls from Virgin Islands & Puerto Rico Per Minute $0.10
Payphone Surcharge Per Call $0.60
Universal Service Fee (USF) Applied Usage 9.5%
towards regulated interstate and
international voice charges
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Routing Features for Switched Access Traffic

Department of Information Services

February 1, 2005

Master Contract # T0O4-MST-001

Description Installation Price (NRC) Unit Recurring
(One Time) Price

Route by percentage Per Feature Change ~$50 Month $25.00
Expedite =$500

Route by percentage (per call) $0.00 Per Call $0.00

Route by time of day Per Feature Change ~$50 Month $25.00
Expedite =$500

Route by time of day (per call) $0.00 Per Call $0.00

Route by day of week Per Feature Change “$50 Month $25.00
Expedite =$500

Route by day of week (per call) $0.00 Per Call $0.00

Emergency Reroute of Traffic $0.00 Occurrence $0.00

Emergency Reroute of Traffic $0.00 Per Call $0.00

Route by originating area code or =

exchang){a g g Per Feature Change ~$50 Month $25.00
Expedite =$500

Route by originating area code or $0.00 Per Call $0.00

exchange (per call)

Caller initiated routing (voice

response per call) $0.00 Per Call $0.07

Caller initiated routing (voice $0.00 Per Minute $0.06

response) Usage

On demand changes in routing $50.00 Each $0.00

NRC is based upon each

occurrence
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